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QF SCHOOLS (QFS)
FEE REGULATION

School’s fee regulations set out the various fees payable, the due dates for
payments, and the consequences of non-payment. These regulations
ensure that students and their families clearly understand their financial
obligations to the school.

PAYMENT OF FEES

1.

Fees are for a full academic year, and are to be paid either in full or in two
installments:

1.1.  First payment is due at the beginning of first term.

1.2.  Second and final payment is due at the beginning of the second term.

Returning students reserve their places for the following academic year by paying a
nonrefundable re-enrolment deposit of QAR 2,000. This amount will be deducted
from the first payment, and parents receive the right to pay by a post-dated cheque
(PDC). The school can only guarantee the student's place in the next academic year
after settlement of the re-enrollment fee. The invoice will be issued to parents
during the second term of the current academic year.

Payment can be done by using the following methods:

3.1. Debit, credit card, or cheque to the School Finance Office.

3.2. Bank transfer can be done to the school bank account (account details are
available from the Finance Office and on invoices). Transfer charges must be
paid by the parent.

3.3. Online gateway, link: hitps://customers.gf.org.oa.
3.4. In the case of payment of fees by a company or sponsor, an invoice can be

sent to the company or sponsor and copied to the parents. Parents who wish
to take advantage of this option should officially inform PUE Student
Financial Services through the email address puchillingl@of.org.ga. It is
the responsibility of the parents to ensure the fees are paid promptly by the



https://customers.qf.org.qa/
mailto:puebilling@qf.org.qa

3.5.

company or sponsor. Any difference between the payment by the company
or sponsor and the agreed fees shall be the liability of the parents and must
be paid before the due dates.

Cash to the School Finance Office. The school recognizes the necessity of
cash payments in certain situations. We respectfully request parents to
refrain from using cash payments unless required, such as in emergencies or
special circumstances.

4. The annual fee includes tuition, education resources, information technology, lunch,
and an IB book.

5. The annual fee does not include:

Damaged or lost IT devices.

School uniform.

School transportation.

School trips inside or outside Qatar.

Some special competition fees.

Entrance fees for special events.

Additional graduation ceremony tickets.

Yearbook.

Any activities offered by Qatar Foundation (QF), Pre-University Education (PUE),
and other entities.

6. If a student joins after the beginning of the school year, the first payment must be
settled within two weeks of the invoice date.

Fee Structure

The school’s fee structure is published on the school's website as per the Ministry of
Education and Higher Education (MOEHE), and it is updated every year, according to
the MOEHE. Parents will be informed in advance.

‘ School Name Website Link ‘

Qatar Academy Doha QAD
Qatar Academy Sidra QAS
Qatar Academy Al Khor QAK
Qatar Academy Al Wakra QAW
Qatar Academy Msheireb QAM
Qatar Academy for Science and Technology QAST
Academyati ACAD
Tariq bin Ziad School TBZ
Awsaj Academy AWSAJ
Renad Academy RENAD



https://qad.edu.qa/#/
https://qasidra.com.qa/#/
https://qak.edu.qa/#/
https://qaw.edu.qa/#/
https://qam.qa/#/
https://qast.qa/
https://www.academyati.qa/
https://tbz.qa/
https://awsaj.qa/
https://renad.qa/

C. Educational Vouchers by MOEHE

Educational vouchers are sums of money given by the state to cover all or part of the
tuition for all Qatari students enrolled in private institutions that have received national
accreditation. The parents/qguardian must provide a letter stating that they do not get
any education allowance from their employer to be eligible for these vouchers.
Parents/guardian are responsible for paying the fee until the school receives the
required certificates stating they are not eligible for education allowance.

For additional information, click on: The Ministry of Education and Higher Education

Refund Policy

Application Non-refundable
Registration Non-refundable
Education Resources Non-refundable
Information Technology Non-refundable
1B Book Non-refundable
Lunch Non-refundable

Fee may be refunded up to 100% only on the below cases:

- If the student’s withdrawal notice is submitted before the end of
the current academic year.

Re-enrollment - If the student is expelled from the school before the end of the

[Seat Reservation) current academic year.

- If the student and guardian leave the country due to work
contract expiration before the beginning of the academic year
(residency cancellation).

- Norefunds will be granted after one month of the payment due
date, which is set for the first day of each academic term.

School Tuitions - Partial refunds will be granted based on the number of school

days if a student withdraws or transfers during the first month of

the school term.



https://www.edu.gov.qa/en/Content/EducationalVouchers

Scholarship and Financial Aid

e The school provides scholarships based on eligibility. For further details, please
contact us via email puefan(dgf.oeg.ga .

e In situations of financial hardship, parents are encouraged to proactively engage in
discussions regarding their circumstances with the school’s Cashier or Director or
PUE Finance team.

e Payment plan is available, allowing families to pay tuition in monthly installments.
e Financial aid is available to students facing economic challenges (Conditions apply).

Parents’ Obligations and
Penalties:

e Parents seeking to withdraw their students must adhere to the Withdrawal Request
process by submitting the online application, or contacting the school's Admissions
Officer, at least one month prior to the term's conclusion.

e It is mandatory for parents to settle all financial obligations and return all school
property, including IT devices, library materials, and any other school items lent to
the student (e.g., musical, and scientific instruments).

e Parents are required to promptly notify the school in the event of encountering
financial difficulties that impede their ability to fulfill fee payments.

e Non-payment of fees may result in the withholding of report cards, transcripts, and
certificates.

e Students with outstanding fees will be ineligible to attend the subsequent academic
year, and their seat will be automatically revoked before ending of academic year in
course.

e The school holds the right to block the student’s name and register the outstanding
amounts on the National Student Information System (NSIS).

e Parents are urged to update their contact information (email address and phone
number) through the school admin office, to receive notifications from QFS Finance.

e Grade 12 students must obtain official financial release from the school’s finance
office at least 2 months before leaving the school. Failure to complete this process
may result in delay on school procedures, such as:

* Issuing the graduation certificate (diplomal).
» Releasing the report cards and transcripts.
= Unblocking the student’'s name from NSIS.



mailto:puefan@qf.oeg.qa

Communication

All fee-related communication will be sent to parents via emails and SMS.
Parents are expected to regularly check their emails and communicate with the

school cashier any concerns with the invoice issued or queries regarding fee

payment.
e (General contact details:

Invoices and Payments

puebilling(dqf.org.qa

Customer Complaints

puecollection(dgf.org.ga

Scholarship and Financial Aid

puefan(dqf.org.ga

Troubleshooting for Online Payment Issues

financesupport(dgf.org.qa
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